Bilag

BRANCHEEKSPERTER ANSER NU 200-400 ARSVARK
SOM OPTIMAL ST@RRELSE FOR ET KUNDEKONTAKTCENTER

“The days of the 2,000 seat call center are over”
: CSC (12/2001)

600 “It has been shown that this is the ideal number to manage”
Response Design (2002)

“Lots of companies used to building larger call centers are now building smaller ones not
150 exceeding 150 people” Call Center Depot (2002)

“You wouldn’t want to build a call center with less than 100 to 150 people, unless... you
already have real estate costs covered” Ameritech Cellular

Kilde: CSC; Call Center Depot, Ameritech; Response Design
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