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Fundamental Freedoms and the Protocols thereto; and 
(b) alleged or apparent violations of the rights of 
members of national communities specified in this 
Agreement. 
2. All persons in Kosovo shall have the right to submit 
complaints to the Ombudsman. The Parties agree not to 
take any measures to punish persons who intend to 
submit or who have submitted such allegations, or in 
any other way to deter the exercise of this right. 
Article III: Powers and Duties 
1. The Ombudsman shall investigate alleged violations 
falling within the jurisdiction set forth in Article 
11.1. He or she may act either on his or her own 
initiative or in response to an allegation presented by 
any Party or person, non-governmental organization, or 
group of individuals claiming to be the victim of a 
violation or acting on behalf of alleged victims who 
are deceased or missing. The work of the Ombudsman 
shall be free of charge to the person concerned. 
2. The Ombudsman shall have complete, unimpeded, and 
immediate access to any person, place, or information 
upon his or her request. 
(a) The Ombudsman shall have access to and may examine 
all official documents, and he or she can require 
any person, including officials of Kosovo, to 
cooperate by providing relevant information, 
documents, and files. 
(b) The Ombudsman may attend administrative hearings 
and meetings of other Kosovo institutions in order 
to gather information. 
(c) The Ombudsman may examine facilities and places 
where persons deprived of their liberty are 
detained, work, or are otherwise located. 
(d) The Ombudsman and staff shall maintain the 
confidentiality of all confidential information 
obtained by them, unless the Ombudsman determines 
that such information is evidence of a violation 
of rights falling within his or her jurisdiction, 
in which case that information may be revealed in 
public reports or appropriate legal proceedings. 
(e) The Parties undertake to ensure cooperation with 
the ombudsman's investigations. Willful and 
knowing failure to comply shall be a criminal 
offense prosecutable in any Jurisdiction of the 
Parties. Where an official impedes an 
investigation by refusing to provide necessary 
information, the Ombudsman shall contact that 
officials superior or the public prosecutor for 
appropriate penal action to be taken in accordance 
with the law. 
3. The Ombudsman shall issue findings and conclusions in 
the form of a published report promptly after 
concluding an investigation. 
(a) A Party, institution, or official identified by 
the Ombudsman as a violator shall, within a period 
specified by the Ombudsman, explain in writing how 
it will comply with any prescriptions the 


